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CHC33021 Certificate Il in Individual Support
Course Schedule: Fraser Coast 2024 - 2025

This course schedule should be read in conjunction with the Course Handbook for the course
(CHC33021 Certificate Ill in Individual Support).

Attendance at all workshops is a requirement of the course.

Venue

All face-to-face workshops Centacare Office Hervey Bay
will be held at: 5 Imelda Street, Pialba

Time

All face-to-face workshops will be held from 9am - 3pm.
Learners attending workshops are to supply their own meals.

Online tutorials are scheduled in addition to these face-to-face workshops to provide
additional learner support.

Date Topic

Wednesday 23 October 2024 Course start: Course orientation

Wednesday 13 November 2024 | Providing individual support 1

Monday 2 December 2024 Providing individual support 2

Monday 17 February 2025 Safe work practices for client care

Monay 17 March 2025 Supporting independence and well-being

Monay 7 April 2025 Working legally and ethically

Monday 9 June 2025 Working in aged care 1/ Working in disability care 1
Monday 7 July 2025 Working in aged care 2 / Working in disability care 2
Friday 24 October 2025 Course completion date (all work completed by this date)

Note: It is expected that all participants have completed a First Aid course. If this has not yet
been completed, then a first aid course, including the competency HLTAIDO11 Provide first aid,
will need to be completed in addition to the course dates listed here.

The module Healthy Body Systems is completed in May 2025 and does not involve a face-to-face
workshop. We will provide options for individual tutorial support to assist you with this module.

Centacare course contact

Marina Combis - Head of Learning and Development

Email: marina.combis@bne.centacare.net.au  Phone: 0457 462 675

This schedule of dates is current as at 05.09.2024. IFE reserves the right to amend course dates to suit

operational requirements. All learners enrolled in the course will be notified of any changes.
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