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CHC33021 Certificate III in Individual Support 
 

Schedule of Fees and Charges 
  
This schedule of fees and charges should be read in conjunction with the Course Handbook for 
the course (CHC33021 Certificate III in Individual Support). 
 

Schedule of Fees and Charges 
This course is GST free. All prices quoted are GST free unless stated otherwise. 
Course fees 

Course fee: Learner contribution fee 
The learner contribution fee represents a contribution towards the costs 
of providing the course. 

$250 
 

Textbook 
You are required to have one set textbook for this course. You may select 
whether to purchase this in hard copy or as an electronic version.  

$100 hard copy textbook 
$60 electronic version 

Administrative fees and fees for additional services 

Administrative fee 
See refund policy.  

$100 

Replacement of Certificate or Statement of Attainment $30* 
* plus GST 

Learners who cannot pay the full learner contribution fee in one instalment are warmly 
encouraged to contact the IFE Registrar to discuss payment options.  

Refund policy 
The refund policy is detailed in the Course Handbook. Refunds are available as follows: 
 

When you withdraw from the course: Refund: 

More than 10 business days prior to the course start date (orientation 
workshop) full refund  

10 or less business days prior to the course start date (orientation 
workshop) and up to 10 business days after the orientation workshop 

refund of the learner 
contribution fee minus the 
administrative fee  

More than 10 days after the orientation workshop no refund 
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